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CHINH SACH TRACH NHIEM XA HOI

Cong ty TNHH Dobla Chau A cong b6 va cam két thuc hién tuan thi
clia chuan muwec trach nhiém xa hoi theo tiéu chuan SA 8000, theo
Cong uwdc qudc té€, Luat lao dong Viét Nam va cac diéu khoan lién
quan cuia khach hang tai cdng ty, bao gém:

1. Khdng str dung lao déng tré em

- Cong ty chi s dung lao ddng dd 18 tudi trd 1én.

- Néu c6 bat ky vi pham nao bj phat hién vé lao déng tré em thi Cong ty s& cé trach
nhiém ho tro thda dang vé tai chinh, cling nhu nhitng diéu kién khac dé nhitng tré em
nay duoc tiép tuc hoc tp cho dén tudi trudng thanh.

2. Khéng thuc hién viéc lao dong cudng birc va bat budc

- T4t ca lao dong la mang tinh ty nguyén. Cong ty khdng tham gia hodc hd tro viéc sir
dung lao déng cudng birc va bat budc, cling nhu khdng yéu cau nguoi lao ddng thé
chap hodc giao gidy t& tly than cho cong ty dé duoc thué mudn.

- Cong ty khéng thu gitr mot phan tién luvong, phuc loi, tai san, trd lwong cham, ting
ca bat budc, ...

- TAt ca cac diéu khoan va diéu kién tuyén dung bao gobm, nhung khéng gidi han trong
hop déng lao ddng (thué mudn hay chadm dirt hop déng), tién lwong, dé bat phai dua
trén kha nang cla ngudi lao déng va sy tu nguyén thuc hién cong viéc.

- Nhan vién cé quyén r&i khoi noi lam viéc khi d3 hoan thanh ngay lam viéc theo quy
dinh va dugc quyén cham dirt hop déng lao déng vdi théng bao thich hop dén ngudi
st dung lao déng

- Céng ty khong tham gia hodc ho tro hoat dong budn nguoi.

3. Dam bao strc khde va an toan lao ddng cho nguéi lao dong

- Cong ty cung cap moi trudng lam viéc dam bao an toan va strc khde cho ngudi lao
ddéng. Giam thiéu cac nguyén nhan gay nguy hiém.

- Cong ty da b6 nhiém Ban cén bd chuyén trach vé sirc khde va an toan lao déng.

- Dinh ky cung cap cac khoéa dao tao vé huéng dan cong viéc, ATLD, So cap clru, PCCC
cho t4t ca nhan vién trong cdng ty va dao tao bd sung cho nhan vién mdi vao lam viéc.
- Cong ty co thye hién thd tuc quy dinh viéc nhan dién cdc méi nguy d6i vdi an toan
lao d6ng va sirc khde nhan vién. Luu gilr cac ho so vé tai nan lao dong tai cong ty,
phan tich nguyén nhan va cac bién phap khac phuc phong ngira hiéu qua tranh tai
xay ra.

- Cong ty co thuc hién quy trinh cap phat bao ho lao déng, ddm bao ngudi lao déng
dugc trang bi day da va phu hop véi diéu kién va mai nguy cta cong viéc.

- Cong ty co xay dung va thyc hién day du cac phic lgi, quy dinh luat phadp déi vai lao
dong ni, thai phuy, lao déng ni nudi con nho.

- Hé th6ng cong trinh phu tro nhw nha vé sinh, khu vuc thay d6, nha an, .......... duwoc
xay dwng va hoat déng t8t, cung cap cho nhan vién nwéc udng, biva an bé dudng, hop
vé sinh, phu hop véi quy dinh an toan thuc pham.

- T6 chirc cac 1&p dao tao tiéng Anh dé nang cao k§ ndng ngoai ngit va giao tiép cla
nhan vién.

- Nhan vién cé quyén roi khdi noi sdp xay ra nguy hiém nghiém trong ma khong can
sy cho phép cua céng ty

4. Quyén ty do hiép hdi va théa wéc tap thé

- Cong ty cé thanh 1ap Ban ch3p hanh céng doan co s, nhan vién tw nguyén tham gia
vao t6 chirc va bau chi tich cdng doan, bau dai dién cho minh.

- Nhan vién ty bau dai dién cia minh, va théng qua ngudi dai dién dé glri gdm nhitng

théng tin, y kién cd nhan cho Ban chip hanh céng doan co s& dé trinh Ién Ban l3nh
dao cong ty.

- Dinh ky hang ndm, Céng ty t8 chirc dai hdi cdng doan, dai hdi ngudi lao déng, luu
ho so bién ban, kién nghi cta dai hoi.

- Khéng cd hién twgng nhan vién, dai dién ngudi lao déng tham gia vao té chirc cdng
doan bi phan biét d6i xtr, quay rdi, de doa hay tra diia. Pai dién ngudi lao dong cé
quyén lién hé véi thanh vién cta ho tai noi lam viéc.

5. Khéng phan biét d6i x{r

- Céng ty khéng phan biét d6i xir trong tuyén dung, tra lwong, dao tao, thing tién,
chdm dit hop dong lao déng hodc cho nghi huwu dwa trén ching toc, ngudn géc quéc
gia hay x3 hoi, dang cap, dong ddi, khuyét tat, ton gido, gidi tinh, trach nhiém gia dinh,
tinh trang hdn nhan, thanh vién hiép héi, quan diém chinh tri, tudi tdc hodc bat ky
diéu kién nao cé thé lam phat sinh phan biét déi xur.

- Cong ty khong thuc hién bat ky phép kiém tra sy trong trang hay thai nghén cla lao
déng nir trong bat ky tinh huéng nao.

6. Thuc hanh ky luit

- Cong ty ludn d&i xtr duing dan va tdn trong véi nhan vién. Khdng cé ap dung hay bao
che cho viéc st dung cdc hinh phat cudng ché tinh than hodc thé chat hay si nhuc
nhéan vién.

- Cong ty khdng phan biét d8i xir, de doa, x( ly ky luat nhan vién, cong nhan khi tham
gia khiéu nai : glri don khi&u nai, hé tro diéu tra khiéu nai hay tham gia gidi quyét
khi€u nai.

7. Tuan tha gio lam viéc

- Cong ty tuan th quy dinh gi® 1am viéc, ngay nghi 18 theo quy dinh cla luat lao dong
hién hanh va céng b6 rd rang trong hgp dong lao dong, thda wdc lao déng tap thé.

- Tuan thd hoan toan céc yéu cau luat vé gid gidc, phu cap lam thém.

- Lam thém duya trén co s& ty nguyén va khdng qud 4h/ngay, 12h/tuan, 30h/thang,
200h/ nam va khong thuwong xuyén.

8. Tuan thu viéc chi tra thu lao

- Tuan thd murc lwong tdi thi€u theo quy dinh vung, khu vure, cdng viéc nhu quy dinh
cla luat phap.

- Khong thuc hién viéc trir lwvong nhdm muc dich ky luat.

- Nhan vién hiéu duoc cach tinh lvong, dugce phat phiéu tinh lwvong dé kiém tra, ddi
chiéu. Thanh todn tién méat hay chuyén khoan theo céch thuan tién nhat cho nhan
vién s dung.

- Tién lwong ngoai gi® cao hon binh thudng va dwoc tinh theo luét lao dong: 150%,
200%, 300%.

- Nhan vién thir viéc cling dwgc tinh todn chi trd day dd luvong, cac phu cap theo quy
dinh phap luat.

9. Ky vong ddi v&i nha cung cap

- Cong ty quan tam lya chon céc nha cung cip/ nha thau vé cic hoat dong cda ho lién
quan dén ngudi lao déng lam ra hang hda dé cung cdp cho cdng ty va tac dong cla
cac hoat déng san xuat cla ho déi véi méi trudng.

-Cac nha cung cap/ nha thau va cac co s& san xuat cla ho ciing phai cam két thyc hién
tuan tha cdc chudn muec trach nhiém x3 héi theo Céng udc qudc té€ va Luat lao ddng
clia nwdc sd tai.

ola

Chinh sach trach nhiém xa hoi cta cong ty duoc 1ap thanh van ban va duoc thong tin
cho toan thé nhan vién, dé noi d& nhin thay trong cong ty va khi can, théng tin dén
khach hang va cac bén quan tam.

Bdo cao vi pham

Né&u ban biét bat ky chudn muc trdch nhiém x3 hdi nao theo tiéu chuidn SA8000, theo
cbng wéec Quéc té va Luat lao déng Viét Nam bij vi pham, ban cé thé bdo cdo mét cach
bi mat bang tiéng dia phwong véi cac td chirc dam bao tiéu chuan SA8000 toan cau
theo cdc phuong phap lién hé dudi day:

1. Social Accountability International (SAl)
T6 chirc trach nhiém x3 hoi qudc té

15 West 44th Street, 6th Floor New York,
NY 10036, United States of America

15 Khu ph6 Phia Ty Budng 44, Tang 6
New York, NY 10036, Nudc My

Dién thoai: (212)-684-1414
Email: info@sa-intl.org

Tel: +1 (212) 684-1414
Email: info@sa-intl.org

2. Social Accountability Accreditation Service (SAAS)
Dich vu chirng nhan trach nhiém xa hoi

15 Khu ph6 Phia TAy Pudng 44, Tang 6
New York, NY 10036, Nudc My

15 West 44th Street, 6th Floor New York,
NY 10036, United States of America

Dién thoai: (212)-319-2106
Fax: (212)-684-1415
Email: saas@saasaccreditation.org

3. SGS Vietnam Ltd
SGS Viét Nam T8 chirc chirng nhan SA8000 tai Viét Nam

Headquarters: Tru s& chinh:

Floor 8 & 9, Bao Lao Dong Building Tang 8 & 9, Toa nha Bdo lao dong

198 Nguyen Thi Minh Khai Street, District 198 Nguy&n Thi Minh Khai, Quan 3, TP.
3, Ho Chi Minh City H6 Chi Minh

Tel: (212)-319-2106
Fax: (212) 684-1415
Email: saas@saasaccreditation.org

Tel: (84-28) 39351920
Fax: (84-28) 3935 1921

Dién thoai: (84-28) 39351920
Fax: (84-28) 3935 1921
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2. Social Accountability Accreditation Service (SAAS)
Dich vu chirng nhan trach nhiém xa hoi

15 Khu phé Phia Tay Buong 44, Tang 6 15 West 44th Street, 6th Floor New York,
New York, NY 10036, Nudc My NY 10036, United States of America

bién thoai: (212)-319-2106 Tel: (212)-319-2106

Fax: (212)-684-1415 Fax: (212) 684-1415

Email: saas@saasaccreditation.org Email: saas@saasaccreditation.org

3. SGS Vietnam Ltd
SGS Viét Nam T8 chirc chirng nhan SA8000 tai Viét Nam

Headquarters: Tru s& chinh:

Floor 8 & 9, Bao Lao Dong Building Tang 8 & 9, Toa nha Bao lao dong

198 Nguyen Thi Minh Khai Street, District 198 Nguy&n Thi Minh Khai, Quan 3, TP. H6
3, Ho Chi Minh City Chi Minh

Tel: (84-28) 39351920 Dién thoai: (84-28) 39351920

Fax: (84-28) 3935 1921 Fax: (84-28) 3935 1921

1. Social Accountability International (SAl)
T8 chirc trach nhiém x3a hoi qudc té

15 Khu phd Phia Tay Pudng 44, Tang 6 15 West 44th Street, 6th Floor New York,
New York, NY 10036, Nudc My NY 10036, United States of America
Dién thoai: (212)-684-1414 Tel: +1 (212) 684-1414
Email: info@sa-intl.org Email: info@sa-intl.org
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